Job Title:

Lift Attendant

Reports To:

Mountain Operations Manager

Department:

1010 Lift Operations

Published Date:

12/14/2018

POSITION SUMMARY:
 Maintain orderly and safe passenger traffic conditions, assist passengers for
loading and unloading procedures as required and maintain surveillance of
assigned area.
ESSENTIAL DUTIES:
 Ensure proper and safe loading and unloading of guests, using excellent guest
service skills at all times. Inform guests of proper use of bike trails and amenities.
 Maintain excellent entry, loading/unloading ramps, and maze areas at all times.
Remove debris at all areas of station.
 Be familiar with proper procedures for lift start-up, shut-down of lift, safety checks,
auxiliary operations, and code 4's, completion of logs.
 Use proper procedures for pre-operational safety checks, relaying all information
regarding daily lift logs to drive terminal, and inform drive terminal of any unusual
situations.
 Be completely knowledgeable in all Lift Department procedures and policies.
Understand lift, mechanical, electrical and hydraulic systems and be familiar with
location of all major components. Pass lift operations tests.
 Be aware of sounds, temperature and alignment of machinery.
 Advise operator of any unusual or improper occurrences regarding lift
operations.
 Operate machinery and tools in a safe and responsible manner, to avoid
damage to the company property and to the environment. Be aware of the
safety of people working around machines at all times.
 Maintain a safe, clean, presentable, and friendly work area.
 Accurately complete lift incident reports. Communicate between stations on
assigned lift as needed. Notify Foreman/Manager of incidents immediately.
 Know and use proper telephone and radio procedures.
EDUCATION & EXPERIENCE REQUIREMENTS:
Education:
 None required.
Experience:
 Knowledge of all applicable related State, County and Federal regulations.
 Knowledge, Skills & Abilities: Excellent interpersonal communications skills, basic
machinery operation skills. Must be able to bike intermediate runs.



Alertness, speaking, reading and writing (English) ability, auditory, tactile,
olfactory and visual discrimination, judgment, and patience are necessary
abilities.

PHYSICAL DEMANDS AND WORKING CONDITIONS:
 90% of the workday is spent outdoors in a biking resort setting with constantly
changing weather conditions including but not limited to: cold, heat, wet,
lightning and thunder storms. 90% of the workday is spent standing. Constantly
lifting, pushing, and pulling objects weighing up to 100 pounds. Occasionally
carrying objects weighing up to 50 pounds. Constantly using and monitoring
controls that operate lifts. Constantly handling objects and using hearing, near
and far acuity, depth perception, color and field of vision.
 10% of the time noise levels reach 75 - 110 decibels. Occasional exposure to
fumes, odors and gases. Constant exposure to mechanical hazards.
Occasional exposure to electrical, high exposed worksite, burns, and radiant
energy. This is a biking position.
 Material and Equipment Directly Used: Chair lift machinery, mountain biking
equipment and hand tools.
 Must be able to work weekends and holiday. Must be at least 18 years or older.

